OMAacCHBbIC pa3pelieHus: JOCTyH U oThnpaBka SMS, 10CTylm K CeTu
«VIHTEpHET» U T.1I.

PekomeHnayercss ycTaHOBIGHHME Ha Tele(OH aAHTHMBUPYCHOIO
MPOrPaMMHOT0 0OECTICUSHHUSI K CBOEBPEMEHHOE €ro OOHOBJICHHE.

He nmnepexomute 1o ccpUlkaM UM HE  yCTaHaBJIMBaiiTe
MPUIIOKECHUs/O0HOBIIeHNs, Tpumeqmie 1m0  SMS/MMS/anekTpoHHOM
noute/MecceHkepam (Baiibep, BamAnm u np.), B TOM 4mciI€ OT UMEHHU
banka. [TomMHuTe, 4TO GAaHK HE PACCHUIAET CBOMM KJIMEHTAM CCBHUIKM WM
YKa3aHUs MOT00HBIM 00pa3oM.

IIpu nonv3oeanuu 6AHKOBCKUMU KAPMAMU.

C menpio m30eKaHMSA —HECAHKIMOHUPOBAHHBIX JICHCTBUHA ¢
UCIIOJIB30BaHUEM KapThbl, HEOOXOMMO TpeOOBaTh POBECHHS ONepaLuii ¢
He Toiabko B BaiieM NpHCYTCTBUM, HUKOIJAa HE MO3BOJIATH YHOCUTH
TPEThUM JIMIIaM KapTy 13 noss Barero 3penust.

B ciyyae oOparennst kKakoro-im0o Jmia JU9IHO, 0 TeledoHy, B
cet «VIHTepHeT», 4Yepe3 COLMAIbHBIE CETH WIM JPYIMM CHOCOOOM,
KOTOpOE MO Pa3IMuHbIMU IPEUIOraMH IBITAETCS Y3HATh MOJHbIE JaHHbIE
O Balleld OaHKOBCKOW KapTe: IIECTHAALATH3HAYHOM HOMEpE, CpOKe
NENCTBUSL, JaHHBIX BJIAJIEIIbIIA, TPEX3HAUHOM KOJI€ ITPOBEPKU MOJIMHHOCTU
KapThl, PacHOJIOKEHHOM Ha OOOPOTHOW CTOPOHE HA I0JI0CE I HOAIMCH
nepikatenss KapTthl MU T.JI.  (MapoiisiX WM JIPYrOd  MepCOHATbHOU
uHpopmanum), OyabTe  OCTOPOXKHBI - 3TO  SIBHbIE  HPHU3HAKH
MPOTUBONpPABHON JAesATeNbHOCTU. [Ipy JIIOOBIX COMHEHMSX PEKOMEHTyeTCs
MPEKPaTUTh OOLIeHHEe U 00paTUThesl B OaHK MO TenedoHy, yka3aHHOMY Ha
00paTHO CTOpOHE OAHKOBCKOW KapTHI.

He cnenyer mpuciymmBaTbCsi K COBETaM TPETBUX JIMI, & TaKXkKe
OTKa3aTbCs OT WX MOMOIIM MpH TPOBEACHUM onepaimii. B ciydae
HEOOXOAMMOCTH, oOpalarbcss K COTpyIHMKaM (¢umana OaHKa WK
MO3BOHUTH 10 Tene(oHaM, YKa3aHHbIM Ha YCTPOWCTBE WM Ha OOpaTHOM
CTOpPOHE KapThl.

Bo u3bexaHue ucnonp30BaHMs KapThl APYTUM JIUIIOM, CJIETYyeT
xpanuth [ITMH-kox otnensHO oT Kaptel, He nucats [IMH-kox Ha kapre, He
coob6mrats [TMH-kox apyrum smiam (B TOM YKCIIE POJACTBEHHUKAM).

B ciryuae, ecin Bbl cTanm skepTBOii MOLICHHHUKOB 00palaiite B
MOJIMIUI0 10 HoMepy 102

IIpokypatypa ropoaa Llexuno
IAMATKA

KAK HE CTATB JKEPTBOH MOILIEHHHKOB

KomnuecTtBOo  XMImeHWid y  TIpaxkJIaH, COBEPIIAEMBIX C
UCMOJIb30BaHUEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHA €
KaKIbIM T'OJIOM CTAHOBUTLCS BCE OOJIBIIE U OOJIBIIIE.

BAKHO HOMHUMD, umo MOUIeHHUYeCmea c
UCHOIb306AHUEM CPEOCHI8 COMOB0Ul C6A3U COGEPUIAIOMCA, 6
OCHOBHOM, NYMEM COOOUWLCHUA 2PANCOAHAM 3ABEOOMO JIOHCHOUL
ungopmayuu:

- TIOJ] BUZIOM COTPYTHHUKOB TOJIMIIUK, O HAPYILICHUU UX OJU3KUMU
POICTBEHHUKAMH JECHUCTBYIOIIETO 3aKOHOATENILCTBA, C IENBIO Tepeaadun



MOTEPIIEBIIMMHU JICHEKHBIX CPEJICTB Yepe3 MOCPEAHUKOB, TMO0 MEPEBOJT UX
Yyepe3 TEPMUHAIBI OILIaThI ISl pa3pelieHust CIIOKUBIIIEHCS CUTYaLUHY,

- 0 ONoKMpoBKE OAHKOBCKOW KapThl ITyTeM pacChulku SMS-
COOOIICHU, a TaK K& O TIePEBOJIC JCHEKHBIX CPEICTB 32 MOKYIKY TOBapa
Mo OOBSBIECHUIO U TOCIEIYIOUIEro MH(GOPMUPOBAHUS O HEOOXOAUMOCTU
JTATTbHEUIIIETO BBEJICHUS Psijia KOMaH]1 ¢ OaHKOMaTa;

- 0 BO3MOXHOCTM TIOy4€HHMsS KOMIICHCAllMM 3a paHee
MPUOOPETECHHBIC HEKAYECTBEHHBIC TOBAphl WM OKA3aHHBIC YCIYTH, VIS
4Yero  HEOOXOAWMO  TEPEUMCIUTh  ONPENENCHHBI  MPOLIEHT  OT
ToJararomieiics CyMMBL;

- 0 coobmennn BaMm, Sx00bI, U3 MOIMMKIMHUKN WK OOJIBHHUIILI, YTO
y Bac wmm y Bammx poacTBeHHUKOB OOHApYKWJIM CTPAIIHBIA JUArHO3 U
9T00BI BEUICUUTE 00JIE3Hh HEOOXOIMMO TIEPEBECTH JICHBTH 32 JICKAPCTBA;

- mnonyderuss CMC-cooOmieHnii ¢ HEU3BECTHBIX HOMEPOB O
BBIMTPAHHOM TIPH3€, C TPOCHOOH TOJOKHUTh JCHBIM Ha TECPOH, WIH
BEpHYTH JICHBI'H, TaK KaK OHU ObLIN MepEeBeICHbI OIIIMO0YHO;

- ¢ IpocKOO KYIHTH MPOIYKTHI MM CETIaTh 3aKa3, JJOCTABUTH MX
M0 YKa3aHHOMY aJpecy, a MOMYTHO MEPEUNCINUTh JICHEeKHBIE CPECTBA Ha
TenedoH, C 3aBepeHHEM, YTO JCHBIM BEPHYT 10 TPHOBITHIO HAa ajpec
3aKa3vuKa.

LIpu smom mowenHuKu cmaparomes 0eprHcamy «HCepmey» 6ce20d Ha
C6A31U, C Yebl0 UCKTIIOUEHUs KAKUX-TUOO Oeticmeuli ¢ ee CMOPOHbL.
Kak noHsitb 00MaH:

- HEoOXOIMMO TIEPE3BOHUTHh HAa M3BECTHBIE A0OHEHTCKHE HOMEpa
JIMITY, KOTOPBIM TIPEICTABIISACTCS 3J0YMBIIIICHHHUK, JTHOO POJCTBEHHUKAM,
C IIETIbIO BBISICHEHHS ISHCTBUTENHHOCTH MPOU3OIIEAIINX COOBITHIA;

- TIONPOCUTH 3BOHSIIETO HAa3BaTh KaKWe-TMOO JaHHBIC JIHIIA,
KoTopbIM OH Tipencranisiercs (D.J.0., nara poxxaeHus], MECTO KHUTEIbCTBA,
JTAHHBIE POJICTBEHHUKOB, KaKue-THO00 (haKThl U3 )KU3HU U T.]11.).

- HUKOMY HeJIb3sI COOOIIaTh PEKBU3UTHI CBOEH OAHKOBCKOM KapThl, B
TOM 4YHCIIE COTPYIHHMKY OaHKa, 00 3TOM Bcerja MHPOPMHUPYIOT OaHK MpH
MOTY4eHUH Tapois K KapTre, B TMOCIEACTBHE HEOOXOIUMO JIMYHO
oOpaTuThCsl B Omkailimee oTaeneHne OaHKa, C TENbI0 BBIICHEHHUS
BO3HUKIIIMX MPoOJIeM ¢ OaHKOBCKOM KapToii;

- pa3IMYHBIE KOMIICHCAIIMH BBIUIAYUBAIOTCS TPaKIaHaM TOJBKO
MPU UX JITYHOM MTUCbMEHHOM OOpaIieHnH, HUKAKUX MPOIIEHTOB 32 BHIIJIATY
KOMITEHCAITNH IIaTHUTh He HAJIO;

- HACTOSIIMI Bpay HUKOTIA He Oyner 3BoHUTh Bam 1o tenedony u
CoOOIIaTh O CTPAIIHOM JMAarHo3e WM IPOCHTh MEPEBECTH JCHBIH 3a
JIeKapCTBa;

- B ciydae nonmyderust CMC-coo0IeHmii ¢ HEeM3BECTHBIX HOMEPOB,
MOMHHUTE - 3TO MOIICHHHUKH, YEJIOBEK HE MOJXKET BBIMTPaTh IpU3, HE
y4acTBys B JIOTEpesX, POACTBEHHHKHM HE Oymyr Bam Beickuiate CMC-
COOOIIICHHS C HEU3BECTHBIX HOMEPOB;

- €M BBl HCHONHSETE Kakoe-TuOOo TMOpyYeHue MO TeledoHy,
JIOCTaBJIsIeTe 3aKa3bl, HE HAJ0 TIEPEBOAWTH JCHBIM HAa HE3HAKOMBIC
Tese()OHbI, CHavYaIa JOCTaBbTE TOBAP M0 HA3HAUCHUIO;

Kak He crath )l(epTBOﬁ MOILIEHHHYECTBA ¢ 0aHKOBCKHUMH KapTaMu

TIpu ucnonvzoeanuu ycuyeu «Mobunbhbvili 6aHK»:

B ciaydae morepm MoOwiabHOrO TeneoHa C  MOAKITFOUYEHHOM
yeyroit «MoOHIBHBINA OaHK» WM MOOMIIBHBIM IMpuiioskeHrneM «CoepOaHk
OHnaifn» ciemayeT CpoYHO OOpATHTHCS K OMEpaTtopy COTOBOWM CBS3U VIS
onokupoBku SIM-kaptel U B KoHnTakTHbIN 1eHTp baHka Juis OnoKupoBKU
yeyru «MoOwmbHbIN OaHk» /i «CoepOank OHIaimHy.

Ilpn cmeHe Homepa TenedoHa, HA KOTOPBIA MOAKIIOYEHA YCIIyra
«MoOWITBHBI 0aHK», HEOOXOAMMO OOpaTuThcs B JFOOOW  (hrmman
(BHYTpEHHEE CTPYKTYpHOE MOJpa3ieieHNe), C LIEbI0 OTKIIOUSHUs YCIYTH
«MOOWIBHBIN OaHK» OT CTaporo HOMepa M IMOJKIIOYEHUs] Ha HOBBIM.
Taxxe HE0OXOMMO MMOMHUTh, YTO OMEPATOPbI COTOBOM CBfA3M, B Cydyae
JUTITEJIFHOTO HEWCIIONb30BaHUSI HOMEpA, MOTYT TIepelaTrh €ro Ipyromy
aboHeHTy, mnipu 3ToM yciyra «MoOWIbHBIA — 0aHK»  OCTaHeTCs
TOIKJIFOUEHHOM.

He cnenyer ocraBiste cBOM TenepoH 0Oe3 MpUCMOTpa, 4YTOOBI
WCKITIOYNATh ~ HECAHKIMOHMPOBAHHOE  HCIOJIB30BAaHHE  MOOWIIBHBIX
OaHKOBCKHX YCIIYT IPYTHMMH JIULIAMU.

He noaxmouaiite k ycinyre «MoOuiabHbI OaHK» aOOHEHTCKHE
HOMepa, KoTopele BaM He mpHHajyiexar, o npock0e TPEeThUX JIMLL, Jaxe
ecim kK Bam oOpatuimick oT iMeHH coTpyaHUKOB baHka.

Ilpn ycraHoBKe Ha TeneOH JOMOJHUTENIBHBIX —IIPOrPaMM,
HEOOXOMMO 00paIaTh BHUIMaHHE Ha TIOJIHOMOYHSI, KOTOPbIE HEOOXOIUMBI
nporpamme. Ecnu nporpamMme TpeOyrOTCSl M3IHMIIHUE MOJHOMOYMS - 3TO
MOBO/I TIPOSIBUTH HACTOPOKEHHOCTh. OOparaiite BHIMaHHEe Ha TaKUe



